Current Positions Available:

Community Service Technician
Tracking Code

289511-611

Job Description

CONDITIONS OF EMPLOYMENT:
Applicants will be subject to an extended background check and drug Screening.

LIVING REQUIREMENTS:

Suscessful candidate will be required to live within the city limits of Forest City, |A.

PRIMARY FUNCTION:

To provide complete customer service activities relative to sale, installation, repair and service of HYAC
equipment in addition to a broad range of gas and electric appliances. Promate a positive Company
image by residing and taking active part in events in the local community as designated by the
Company. Also mainfain Natural Gas Distribution system to provide safe, reliable, energy to both
residential and commercialfindustrial customers,

REPORTING RELATIONSHIP:
Operations Supervisor Field

ESSENTIAL JOB FUNGCTIONS:

¢ Install and repair HVAC equipment plus both gas and electric appliances for residential
and commercial customers. Visually examines appliances for defects, perfarms
diagnostic tests applying mechanical, electrical and gas theory or principles to determine
cause of malfunction; repairs, adjusts or replaces componants.

» Promote customer acceptance of non-regulated company programs such as Service
Guard products and services.

e Resolve unusual service problems and customer complaints, providing cost estimates
and recommendations on complex or uncemmon malfunctions of customer owned
appliances,

» Promote the image of the Company within the local community by participating in local
community government, civic events and in local service clubs as designated by the
Company.

» Locate gas services and mains for canstruction projects.

. Performs leak detection and cathodic protection activities and installs domestic,
commercial and industrial meters and pressure regulating equipment.

¢ When required, read customer meters on a scheduled basis, contact customers
concerning collection of delinguent accounts and perform gas meter turn on and shut off
activities in accordance with company policy.

» Provide requested after hours (on call) setvices as required.

« Respond to all emergency requests, Le.: reported gas leaks, suspected carbon
monoxide, simulations, outages, etc., in accordance with Company policies and
procedures,

« Install, remove and replace gas meters, perform ling locates, leak survey repairs, turn-on
and turn-off activities according to company policies and read meters as required.

« Attend safety meetings and other employee fraining as assigned.

Participate in community relations activities.



s Perform other duties, which are similar, related or incidental to this position and may work
as directed, in other activities that require skills of a higher classification if qualified, as
per Article 15 Section 3. '

Required Skills

EXPERIENCE:

¢ Three fo five years Appliance repair andfor HVAC installation & service or refated
experience,
« Experience/skills in gas and electric appliance repair.

EDUCATION:

« HVAC degree desirable.
» Formal Appliance repair or electric wiring diagram courses helpful.

KNOWLEDGE:

+ Knowledge of principles of natural gas
+ PBasic elaciricity knowledge

SKILLS/ABILITY/OTHER CHARACTERISTICS:

»  Ability to read and understand wiring diagrams and schematics.

s Mechanical skills

s Strong HVAC repair skills.

» Good decision-making skills.

» Ability to use elecironic instruments for the diagnosis of complicated appliance repair
problems.

¢ Creative thinking on own with littla supervision.

» Decision-making skills related to safe operation of natural gas distribution system.

» Strong customer relations skills related to maintain customer on our service program and

to sell new products and services as they become availabie.

SPECIAL REQUIREMENTS:

» Can meet the physical demands of standing, walking, sitting, lifting, carrying, pushing,
pulling, climbing, balancing, stooping, kneeling, crouching, crawling, reaching, handling,
feeling, talking, hearing, tasting/smelling, near and far acuity, depth percepticn, colar
vision and field of vision.

» Lifting - Continually under 15 Ibs.; Frequently 15-30 lbs.; Occasionally 30+ lbs.; Carrying -
Continually under 15 lbs.; Frequently 15-30 |bs.; Occasionally 30+ (bs.

e Reaching - Rarely at shoulder height.

» Must possess a valid driver's license. Position assignment may require CDL and/or
Hazmat endorsement.

The information contained in this position description daescribes the general nature and level of work
being performed in this job. This description is not infended fo be an all-inciusive list of responsibilities,
duties, and requirements for employess in this position. The fncumbent Is responsible for performing alf
duties in a safe and efficlent manner in compliance with safe work procedures and safely regulations.
This job description Is not intenided fo canstitute an otfer or conlract of employment. Job descriptions
may and do change periodically.



Job Location

Forest City, 1A, US.
Position Type
Full-Time/Regular
Closing Date {HR Only}
10/26/09

Accepting Employee Refarrais? (HR Only)



